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Mr. Brian J. Wagner FAXED

President

National Assoclation of Postal Supervisors
1727 King Street, Sujte 400
Alexandria, VA 22314-2753

Dear: Brian

As a malter of general Interest, the Postal Service Is updating the Mobile Dellvery Device (MDD)
to enhance its functionality,

Release 6.85 includes:

MyPO Package Pickup Continuous Scan Mode (City carriers only)
Enable Customs Intercept In Load Truck

Digable Package Intercept from On Strest Dalivery

MDD SPM Alert Screen Update

Updated CoPilot with Truck Profile

Load Truck for Dynamic Delivery

Multiple Distribution Complete Scan Verification

Updated Rural Route Study Menu (Rural carriers only)
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National implementation is scheduled for March 11.
We have enclosad the final draft copies of the following:

MDD Release 6.85 Service Talk

Standard Work Pracedures: Continuous Package Plckup Scanning Mode
Standard Work Procedures: Load Truck (LT) For Dynamic Dallvery

Standard Work Procedures: Multiple Distribution Complate (DC) Scan Verification
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Please contact Bruce Nicholson at extension 7773 if you have questions concerning this maiter.
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Alan"S Moore
Manager
Labor Relations Palicies and Programs

Enclosures

476 L'ENFANT PLAza SW
Waekinaron DC 20260-4101
WWW.USPS,COM
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MDD Release 6.85 - Carriers

MDDs will be updated to version 6.85 on March 11, 2019, This version has the following
changes relevant to on-straet use:

1. The MDD will detect Package Intercept items while using the Load Truck Feature. If
you encounter such a package, the device will display a message and ask you to
confirm that the item has been intercepted.

For your safety, the MDD will not alert you to a Package Intercept item during street
delivery.

Package Intercept

2. [fthe scanner is asleep, an SPM reguest will now wake it up and alert the carrler
immediately, rather than walting until they wake'up the device,

3. Copilot wiil be updated to a new version with enhancements including an Improved
user interface, better performance, and a new truck profile feature. [t is important to
Input the correct vehicle ID as the background truck profile feature will allow the GPS
to account for limitations of larger delivery vehicles.

4, When using the Load Truck Feature under dynamic delivery, the MDD will display
additional information including the section in which the item should be loaded,

Delivery Operafions 2-7-2018
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MDD Release 6.85 ~ Continuous Package Pickup (City only)
Continuous Package Pickup Scannirig Enhancement (City Carriers only}
Effective with this release, the Mobile Delivery Device (MDD) software will enhance the

Continuous Package Plckup Scanning procedures. All City Carriers must follow these steps
when scanning Package Pickups:

1. Carrler scans MyPQ 2, Continugus Scanhing Mode:
Manifest Barcade w/ MDD Carflers select “ENTER” after the last package
USPS SCAN is scanned only. Alm the MDD camera scan

scan.,

EI zone towards the barcode onthe package to

B

B 1850000 MO0 48T

3. Upon selecting "ENTER”, MDD 4, The below meassage will appear
wlll prompt to confirm the total If Information |s recerded
packages by selecting “Yes” or successfully after “Yes” Is

selected

“No"* option provided

* No wifl retiirn to scanning mode

In the event where the City Carrier arrives at the delivery point and finds packages for pickup
and there is no package pickup request or PS Form 5630 SCAN, the Clty Carrier will still
collect and scan all avallable mail as picked up. Upon returh to the Post Office, the City
Carrler must report the location of the customer who did not provide a comipleted PS Form
5630 SCAN to a supervisor.

Thank you for all you do to meet our customer needs and expectations!

Dellvery Oparations 2-7-2019
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MDD Release 6.85 - Clerks

MDDs will be updated to version 6.85 on March 11, 2019, This verslon has the following
changes that are relevant to In-office use.

1, in-Office PO Box SPM requests are no longer available on the MDD, An IMD
scanner must be used to complete (n-Office SPM requests.

2. The MDD will alert the user if DUT is scanned agaln within 6 hours of the previous
scan.

o Boreale
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Standard Work Procedures: Continuous Package Pickup Scanning Mode

- Confirm Package

gy, COllltin_uous‘“
S Scanning Mode

Scan flme'MQPd R

~manifest barcode ", " Pickup quantity "

. Important Steps

- -Key Points’

" Mobile Mail Device
- confirms scanned
“information -

USPS SCAN

1, Seanthe carrier manifest | o Carrier scans MyPO Manifest *»  Prevents the MyPO request from

i barcode Barcode with a Mobile DE"VEW bemg ClOSEd‘ after due date

: Device (MDD)

1 TSI OV L) e
2, Contlnuous Scanning #  Almthe MDD camera scen zone »  Ensure every avallable package |s
Mode towards the barcede on the scanned as picked up
package to scan »  If customer has provided a 5630
»  Carrlers scan all packages avallable SCAN form, scan the provided 5630

for pickup SCAN form Instead of scanning

¢ Carriers select “ENTER" after all the
packages are scanned

every parcel
s Notlfy supervisor if 5630 SCAN Is
not provided by tha customer

s Selact “ENTER”

e MDD will prompt to confirm the
total packages by salecting “Yas” or
“No" option

3. Confirm the total of
packages plcked up

*  Provides tracking visibllity for Postal

Service business and residentlal
customers

s Aninformation racorded
successfully message will appear en
MDD screen

4, Confirmation Event

¢  Provides package vislbllity for Postal
Service and business and residentlat
customers

s Epsures the MyPO request is closed
by due date

CONFIDENTIAL
FOR INTERNAL USE ONLY,
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Standard Work Procedures: Load Truck (LT) For Dynamic Delivery

AR

" Scan parcels
- assigned to the
route using LT~

“Seieet L_d;l'd'TrUf_:ly :
- ALTjand
" appropriate route

- Place parcels.in
Aappropriate seclion,.
mark if required _ .

~ Access Dynamic [P
‘ Oelivery . " K&

o Before dellivery Mall Carrlers need
to load the packages into thelr
vehicles

1. Select Load Truck in ¢ Provide efficient distribution of
Dynamic Delivery *  Select™ D"rm.m le Dalivary” packages during loading protess
¢ Selectapproptiate Run
submenu: p " »  Packages wili be evenly distributed
+  Select “1 Load Truck Into 6 sections
s Adlacent stops will be grouped Into
same section
s Carrler must select appropriate Cty | »  Selecting appropriate delivery route
2. Select appropriate Route (Y} or Rural (L) delivery type and will allow gorrect scanning of that
route number routes parcels
Loaed Tronk . YATIRO (L
FE
3. Scenh/key-in any label e MDD dispiays package sequence #, |, Delivery amployee may want to
belonging to the route Section #, number of package(s) mark packages with section and
loaded / total packages package number for easler
reference
« MDD displays package sequence #, | Dellv '
ery employse may want to
4, Select/Drll to a stop Section #, number of package(s) mark ;:cka:esnrlth seitlon and
loaded / total packages package riumber for easler
raference

CONFIDENTIAL
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Standard Work Procedures: Multiple Distribution Complete (DC) Scan
Verification

- Distribution
Complete (DC).

barcode scanned

. stanned a

W  DChbarcode

. Message on MDD
indicates DC " .

already completed

2 Select 'Yes' to for

new DC scan or 'No"
todiscard scan

18 c C 2 ) L - 0
Pravides Distribution Complete and
Qut For Delivery for customer
. The feature shall be epplied to
oova; 1. Distrtbution Complete »  Clerk or appeinted employee will withln 6 hours starting from the
r— e {DC) barcode scanned scan DC barcode with an MDD first DC scan.
E § By default, the feature shall explre
T guld at 11159 PM, i
2. DCbarcode wasscanned | s Clerk or appointed employes will Prevent secondary Incorrect DC
earller, within prior 6 determine If DC should be uploadad scan to help prevent Gut For
hours and user selects 2galn Delivery faflures and Impact
“2. No* becauses s If the scan should not be uploaded customer experlence
second scan |s not a second time, employee selects
required “ENTER” on "2, No”
3. DCbarcode wasscanned | ¢ Clerk or appointed employee will ) NP
earfiar, within prior 6 determine If OC should be uploaded :ﬁ'::Z;:?ﬁ:;‘lga\:"zit:g::;:::i:]mal
Eours a:d user selacts again customers Improving customer
1, Yes” because » +  [|fthe scan should be uploaded & expetionce
second scan Is required second time, employee selacts
YENTER" on "1, Yes”
) Provides package visikiity for Postal
. :‘:c::;rf:"lavt';';::::;ﬁﬂ appear on Service and business and residenttal
4, Confirmstion Event MDD screen customers
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