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Dear Brian:

Starting April 1, New Directions Behavioral Health will be the new contract provider for the Postal
Service's Employee Assistance Program (EAP). New Directions Behavioral Health, which was
founded in 1995, provides best-in-class behavioral health and EAP service to more than 16
million people nationwide and internationally.

The EAP remains voluntary and free, offering solution-oriented counseling and coaching. The
EAP4YOU.com website will have an updated look and feel, more options for counseling, and a
live chat feature.

Please contact Bruce Nicholson at extension 7773 if you have questions concerning this matter.

Sincerely,

TN

Alan S. Moore
Manager
Labor Relations Policies and Programs
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